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Welcome to the Spring edition of the HOT Wire! 
 
The Deafblind Coalition of Ontario hosted the 2nd Intervenor 
Training Symposium from February 20 – 23, 2008 at 
Deerhurst Resort in Huntsville.  With a sold-out crowd of 
over 250 people, the symposium provided a wealth of 
information about the field of acquired and congenital deaf-
blindness and Intervenor Services, offered plenty of networking 
opportunities and even the chance to have a good time with    co-workers. 
 
Highlights included opening remarks from Minister of Community and 
Social Services Madeleine Meilleur, improving your people skills with Bill 
and Barb Johnston and workshops on ethics, Usher Syndrome, CHARGE 
Syndrome, privacy legislation, social role valorization, deaf-blind seniors 
and understanding deaf and hearing cultures to name just a few.  
Delegates also attended Deerhurst’s own Canada Rocks concert and 
participated in the “Rock the Stars” banquet.  The symposium ended with 
Paul Huschilt’s Seven Humour Habits for Workplace Wellness.  DBCO was 
very happy to have the participation of consumers from the Seattle 
Lighthouse for the Blind and the Seattle Deaf-Blind Service Center. 
 
Certainly a symposium of that size and quality would not have been 
possible without the financial support of the Ministry of Community and 
Social Services (MCSS).  We hope to have the chance to do it all over 
again next year.  Joan Moskowitz, an Intervenor with RCH, has written an 
article in the newsletter about her experiences at the symposium. 
 
A new fiscal year is upon RCH and on behalf of the Board of Directors I am 
happy to confirm that funding from MCSS will continue to support the 
Outreach and Emergency After-Hours Intervenor Services program and 
the provision of the Community Services Coordinator.  RCH will continue 
to work with the Ministry at its stakeholder meetings, taking part in 
transforming the Intervenor Services sector.  I am certain this coming year 



will mark significant milestones in ensuring an equitable delivery of 
services for individuals with a dual sensory loss. 
 
Now that Spring has finally arrived (at least according to the calendar), 
please join me in waving goodbye to Old Man Winter! 
 
Consumer Profile – Krishna Theverajah 
 
My name is Krishna Thevarajah.  I was born in India and settled in Canada 
in 1988.  I went to a school called Metro Toronto School for the Deaf and 
graduated in June 1996.  After that I went to high school at Danforth Tech.  
I graduated in June 2001. 
 

Recently, I entered a new building for me called RCA.  
Before that I met Patty Grant at Canadian Helen Keller 
Centre. I really learned a lot from staff about the Deaf-
Blind service. It helped me to plan my goals. 
 
Three months ago I attended a workshop and really 
learned from visually impaired people during the 
workshop. It gave me a high expectation. I really liked it 
so much because it challenged my knowledge.      
 

Once a month, on Thursdays I attend a new group of Deaf-Blind people 
called the Ontario Deaf-Blind Association (ODBA). I enjoy the discussions 
with other Deaf-Blind persons and I work with ODBA members. I really 
learn a lot from ODBA members. It has helped me to develop my 
education. 
 
Recently, I joined the JuneFest 2008 Committee and I am working with 
other members of the JuneFest team.  I am interested in JuneFest and I 
am still learning a lot.  It inspires me so.  
 
This fall 2008, I will be going back to Gallaudet University in America and I 
will be studying my major, Education, for five years.���

 
 
Board Profile – George Berger   
 
Hello!  This is my tenth year as a member of the RCH 
Board.  My background is in communications and 
government relations. 



I began my association with Rotary Cheshire Homes at the time when the 
project was first conceived.  At that time, I was the Executive Assistant to 
the local member of Metro Council when I was asked to support this 
marvelous organization.   
 
A few years later, a proposal was put forward for an audible traffic signal at 
its current location.  This would have been the third such signal to be 
installed in Toronto, but at the time, the technology was unproven.  I was 
honoured to be asked by Joyce Thompson (past Executive Director) to 
support the traffic signal and to lobby other members of Council to support 
it. 
 
Joyce then asked me whether I would be interested in serving as a 
member of the Board – the rest is history. 
 
Over the years, I have been active in a number of agencies and 
organizations including as a Board Member of JVS of Greater Toronto, as 
an Associate Director of the Canadian National Exhibition Association, and 
Chair of the Employment Insurance Board of Referees for the District of 
Mississauga. 
 
My involvement and association with RCH and its Board has been 
particularly gratifying.  It is satisfying to work with an organization that 
makes a difference through the important�services that it provides.�
 
Intervenor Profile – Thomas Gaffney   

My name is Thomas Gaffney and I have been working as 
an Intervenor since December of 1997.  I also work as an 
Instructor with CHKC and Intervenor with Outreach 
Services. 

I was born and raised in Brooklyn, New York.  I have a 
bachelor’s degree in Communication from The City 
University of New York.  

From the first time I visited Toronto I knew I wanted to live here.  At the 
time I had a job at Penguin Publishing.  It was a job I really enjoyed.  
Unfortunately due to financial problems many of us were laid off.  The next 
job I found was for Ziff Davis Publishing. This was a job I hated; going to 
work every day was difficult.  When I heard of the Intervenor Program at 
George Brown College, I decided it would be a good time for a fresh start.  
After I graduated I worked with both ILRDBO and CDBRA.  For the past 



nine years I have also volunteered with Fife House. (Fife House is an 
agency that provides support to people living with AIDS/HIV.) 

I am an avid runner - probably because I’m really bad at every other sport 
there is.  I have run 13 marathons in Toronto, New York, Washington, 
D.C., Baltimore, Chicago and Boston. In April I will be running the Boston 
marathon and in October 2008 I will be going to Ireland to run the Dublin 
marathon.  

I don’t consider myself a gourmet chef, even though I teach cooking at 
CHKC.  I teach something I call survival cooking which is how to prepare 
easy meals and not hurt yourself in the process.  

I once worked for a Barnes and Noble book store in Manhattan. I once sold 
a cookbook to Brooke Shields.  From the looks of her, I would say she 
never used it.  

Intervenor Symposium 2008 
 
Most of us love our work, challenging as it can be.  It was wonderful to be 
given this opportunity to learn, get to know others in our field, and have fun 
together!  
 
Things were off to an interesting start when we learned about different 
personality types from a couple from The Centre for Applied Human 
Dynamics.  Good coping skills were garnered by understanding how 
different types of people react in various situations. 
 
Another highlight was Katherine Hesson-Bolton’s interactive presentation 
on ethics – an important topic in this field.   
 
It was not easy to choose which workshops to attend.  My first was 
Understanding USHER Syndrome with Dr. William Kimberling from 
Boystown Hospital.  This informative speaker discussed the causes, 
various types and stages of USHER Syndrome. 
 
Malcolm Mathews flew in all the way from the UK to share his knowledge 
of working with the Deafblind population. 
 
For me the most inspiring presenters were those who are deaf-blind 
themselves.  Jelica Nuccio, the executive director of the Seattle Deaf-Blind 
Service Centre, discussed how we can work together for the community.  
Lorne Marin discussed his personal experiences as someone with Usher in 



a fascinating and witty workshop.  Jeff Foster, along with his intervenor 
Richelle Frrantz, described their work with the Seattle Lighthouse for the 
Blind, which employs people who are deaf-blind.  Slides included their 
spectacular summer camp. 
 
The symposium ended with laughter when Paul Huschilt taught us the 
hilarious “7 Humour Habits for Workplace Wellness”, and how they help us 
cope with life’s challenges. 
 
Heartfelt thanks to everyone involved in the generous planning of this 
amazing event.  It was much appreciated. 
 
Joan Moskowitz – Intervenor RCA and Outreach 
 
Up-Coming Events 

· George Brown College Open House – April 9th – for more 
information email bjreid@georgebrown.ca  

· CHKC 4th Annual Luncheon - April 28th – www.chkc.org  
· Mayfest – May 9th – www.deafontario.ca  
· JuneFest 2008 – June 18th - www.junefest.ca  

 
      
 


