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PRELUDE AND ACKNOWLEDGMENTS

In November 2002 in King City, Ontario, Vim Kochhar, Chair of the Canadian Foundation for Physically Disabled Persons, and Jim Sanders, President and Chief Executive Officer of the Canadian National Institute for the Blind, jointly organized a historic meeting called “Discovery and Hope – Together at the Crossroads”.  

Consumers and service providers from across Canada came together at this meeting to, as stated by Sanders in his opening comments, “look for a path to the future to increase resources, both human and financial, in order to meet the huge gap in services in existence” for the community of persons who are deaf-blind.  “Barrier-free living for persons who are deaf-blind,” Kochhar said, “ is a possibility when appropriate services are in place.”

What became apparent early on was the lack of knowledge by many of the services available across the country, and how unfortunate that was considering how small the acquired and congenital population of deaf-blind persons really is.  Thus, the idea for a “handbook-at-the-ready” was born! 

Following the lead of today’s focus on partnerships, the Canadian Deafblind and Rubella Association – National and Rotary (Don Valley) Cheshire Homes Inc. joined forces to compile The National Directory of Deaf-Blind Resources in Canada.  Forty-one profiles are included in the Directory.  

It is our inspired hope that this Directory will provide invaluable opportunities for information, referrals and increased partnerships from the east to west coast.  With a country so large and the population of persons who are deaf-blind so small, this Directory brings us all together in one place. 

Our sincere thanks to everyone who participated in the creation of this Directory.  Every effort was made to contact all organizations and service providers for their participation, as well as ensure accurate and complete information.  

Special recognition to Rotary Cheshire Intervenors, Catherine Joll and Melanie Gauthier-Perley, for their dedication and commitment in ensuring the completion and translation of this Directory.  Alternate formats are, of course, available!

We hope you find The National Directory of Deaf-Blind Resources in Canada a handy and invaluable tool in your day-to-day activities providing services to Canadians who have the unique and challenging disability of deaf-blindness.
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Sincerely,
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Linda Mamer





Cindy Accardi

Past President,





Executive Director,

Canadian Deafblind and Rubella Association
Rotary Cheshire Homes Inc.
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ATLANTIC PROVINCES SPECIAL EDUCATION AUTHORITY

	Address:
	5940 South Street

Halifax, NS   B3H 1S6

	Contact Person:
	Raymond LeBlanc

	Telephone:
	(902) 424-8500

	TTY:
	(902) 424-8939

	Fax:
	(902) 424-0543

	Email Address:
	dhh@apsea.ca

	Website:
	www.apsea.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

APSEA provides educational programs and opportunities for the benefit of children with a low incidence sensory loss from birth to age 21 so that they may achieve their potential.  

Description of Services:

Itinerant Teaching, Parent Education/Preschool Consultant, Educational Interpreter, Transition Planning, Student and Family Counselor, Orientation and Mobility, Cooperative Education and other short term programs.  

Location of Services:
APSEA’s primary location is in Halifax with itinerant teacher offices in various urban and rural areas.  

Geographical Area Served:

Children who are blind or visually impaired receive services across the Atlantic Provinces.  Children who are deaf or hard-of-hearing receive services in New Brunswick and Nova Scotia.  

Consumers Served:

APSEA currently serves 932 students/children who are deaf or hard-of-hearing, and 739 students/children who are blind or visually impaired.

Living Arrangements of Consumers:

There is no residential component other than short-term programs, which can range from 1 week to 5 months long.  When in Halifax for short-term programs, students live in a private residence.

Service Level:

Service ranges from direct one-to-one service to yearly consultation.  The level of service is strictly based on student need.

Accessing Services:

Students may be referred through audiologists, ophthalmologists and school districts.

Accepting New Clients:

Yes, if referred.

Wait List:

There is no wait list.

Governance:
APSEA is governed by a Board of Directors, an Executive Committee and a Superintendent.

Funding Sources:

APSEA receives funding from the provincial governments of New Brunswick, Nova Scotia, Prince Edward Island and Newfoundland.  

Staffing Profile:

There are 93 teachers (on and off campus), 58 interpreters and 10 residence staff.

Volunteer Capacity:

APSEA uses volunteers from the Women’s Auxiliary to raise money.

Expansion of Services:

APSEA is not looking to expand services at this time.

BC PROVINCIAL OUTREACH PROGRAM FOR STUDENTS WITH DEAFBLINDNESS

	Address:
	10300 Seacote Road 

Richmond, BC   V7A 4B2

	Contact Person:
	Joyce Olson, Coordinator

	Telephone:
	(604) 668-7810

	TTY:
	

	Fax:
	(604) 668-7812

	Email Address:
	jolson@richmond.sd38.bc.ca

	Website:
	

	Registered Charity #:
	


Mandate, Mission & Goals:

POPDB supports school districts in British Columbia where there are students who are Deafblind.

Description of Services:

POPDB provides consultation to school-based teams, workshops and training on a variety of topics related to Deafblindness.  These services are free of charge to school districts.

Location of Services:
The main office is located in Richmond.  POPDB also visits school districts across British Columbia educating Deafblind students.

Geographical Area Served:

The Province of British Columbia.

Consumers Served:

POPDB currently serves 50 consumers.

Living Arrangements of Consumers:

All consumers are under the age of 19 and live at home or in foster care. 

Service Level:

POPDB provides consultation to school districts.  POPDB aims to provide consultation for one full day per month.

Accessing Services:

The school district must put in a request for services.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list.

Governance:
POPDB holds teaching contracts with the Richmond School Districts.

Funding Sources:

The Ministry of Education funds POPDB.  

Staffing Profile:

POPDB currently employs 3 full-time Consultants, a part-time Coordinator and a part-time Secretary.

Volunteer Capacity:

POPDB does not use volunteers.

Expansion of Services:

POPDB is not looking to expand services at this time.  

BOB RUMBALL CENTRE FOR THE DEAF – ONTARIO MISSION OF THE DEAF

	Address:
	2395 Bayview Avenue

Toronto, ON   M2L 1A2

	Contact Person:
	Shirley Cassel, Executive Director

	Telephone:
	(416) 449-9651

	TTY:
	(416) 449-2728

	Fax:
	(416) 449-8881

	Email Address:
	

	Website:
	

	Registered Charity #:
	


Mandate, Mission & Goals:

Information not available.

Description of Services:

Residential, educational, social and religious services.

Location of Services:
There are group homes located in Milton, Barrie, Parry Sound and Toronto.  

Geographical Area Served:

The Province of Ontario.

Consumers Served:

Approximately 150 consumers.


Living Arrangements of Consumers:

Of the 150 consumers currently being served, 100 live in a family home and 50 live independently.

Service Level:

Services are provided according to need.

Accessing Services:

Information not available.

Accepting New Clients:

Yes.

Wait List:

There is a wait list.  Clients must apply for a spot on the list.

Governance:
BRCD is governed by a volunteer Board of Directors.

Funding Sources:

Funding comes from clients, government, families and friends.

Staffing Profile:

There are currently 75 full-time employees and 10 part-time employees.

Volunteer Capacity:

Volunteers are used in a variety of roles.

Expansion of Services:

BRCD would like to expand services to include nursing care. 

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – ALBERTA CHAPTER

	Address:
	2525 – 36 Street NE, 

PO Box 57132

Calgary, AB   T1Y 6R4

	Contact Person:
	Wayne Turnbull, Vice President

	Telephone:
	(403) 248-2154

	TTY:
	

	Fax:
	(403) 248-2749

	Email Address:
	vicepresident@deafblindalberta.ca

	Website:
	www.deafblindalberta.ca

	Registered Charity #:
	Alberta Societies Act Certificate of Incorporation  5010624103


Mandate, Mission & Goals:

CDBRA is committed to assisting all persons who are Deafblind to achieve, with Intervention, the best quality of life.

Description of Services:

CDBRA offers a children’s Introduction to Intervention camp, an adult social camp and advocacy.

Location of Services:
CDBRA has one location, as listed above.

Geographical Area Served:

Province of Alberta.

Consumers Served:

CDBRA currently serves 38 members.

Living Arrangements of Consumers:

This information is unknown. 

Service Level:

CDBRA currently provides resource information and support, advocates for persons who are Deafblind and promotes Intervention. 

Accessing Services:

Contact the Alberta office.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list.

Governance:
CDBRA is governed by a Board of Directors.

Funding Sources:

Funding comes from the Community Initiative Program, the Alberta Gaming Commission and through private fundraising.

Staffing Profile:

CDBRA has no paid staff.

Volunteer Capacity:

Volunteers are used for organizing events and fundraising.

Expansion of Services:

CDBRA would like to expand services if funding becomes available.

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – BRITISH COLUMBIA CHAPTER

	Address:
	1509 Marsh Road

Quesnel, BC   V2J 6H4

	Contact Person:
	Wylie Bystedt, President

	Telephone:
	(604) 436-1882

	TTY:
	

	Fax:
	(604) 992-5938

	Email Address:
	wylieb@telus.net

	Website:
	www.cdbrabc.ca

	Registered Charity #:
	11921 8956 RR001


Mandate, Mission & Goals:

CDBRA is committed to assisting all persons who are deafblind to achieve, with Intervention, the best quality of life.

Description of Services:

CDBRA provides a summer Intervention program, early Intervention program, hospital Intervention program, summer recreation program, family retreats, an equipment fund, production of resource materials (video, booklets, newsletter) training programs and advocacy assistance.  

Location of Services:
CDBRA’s central office is located in Vancouver, British Columbia.  Services are provided in more than 20 provincial communities.

Geographical Area Served:

The Province of British Columbia.

Consumers Served:

CDBRA serves approximately 90 consumers who are congenitally and adventitiously deafblind.  Ten are between the ages of 0-5 years, 55 are between the ages of 5-19 years and the remaining 25 are over the age of 19.

Living Arrangements of Consumers:

Most live in the family home or in residential care.  Approximately one-quarter live independently. 

Service Level & Accessibility:

Consumers access services by direct contact to the office.  As well, CDBRA receives referrals from partner organizations. 

Accepting New Clients:

Yes, always.

Wait List:

There is no waiting list.

Governance:
CDBRA is governed by a provincial Board of Directors.

Funding Sources:

The Ministry of Children and Family Development provides 90% of the funding.  A small portion is received from fundraising and donations.

Staffing Profile:

10 part-time Consultants

40-50 part-time summer Intervenors

Volunteer Capacity:

CDBRA uses volunteers in board involvement, events and fundraising.

Expansion of Services:

CDBRA British Columbia is expanding services in the area of service delivery, recreational programs during the school year, employment mentoring for adults and support services for seniors. 

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – MANITOBA CHAPTER

	Address:
	201 – 1100 Concordia Avenue

Winnipeg, MB   R2K 4B8

	Contact Person:
	Gitta Schwartz, Executive Director

	Telephone:
	(204) 949-3730

	TTY:
	

	Fax:
	(204) 949-3732

	Email Address:
	info@cdbra-mb.com

	Website:
	www.cdbra-mb.com

	Registered Charity #:
	11921 8956 RR0001


Mandate, Mission & Goals:

CDBRA is committed to assisting all persons who are deafblind to achieve, with Intervention, the best quality of life.

Description of Services:

CDBRA provides advocacy, service and support to individuals who are deafblind and their families.

Location of Services:
CDBRA operates out of one main location, as listed above.

Geographical Area Served:

The Province of Manitoba.

Consumers Served:

CDBRA currently serves 8 consumers.

Living Arrangements of Consumers:

Of the 8 consumers served, 4 live at home and 4 live independently. 

Service Level:

The Director of Programs provides consultative and training services to both the families and workers of the individual who is deafblind. 

Accessing Services:

Services can be accessed by contacting the office directly at the number listed above or through your family service worker.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list.

Governance:
CDBRA is governed by a volunteer Board of Directors.

Funding Sources:

All funding is provided for programs through donations and fundraising efforts.

Staffing Profile:

No paid staff.

Volunteer Capacity:

Volunteers are used at the Board of Directors level as well as during various fundraising activities.

Expansion of Services:

CDBRA would like to expand their services to further develop outreach services and the operation of additional independent living homes.

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – NATIONAL OFFICE

	Address:
	1658 4th Avenue West

Owen Sound, ON   N4K 4X4

	Contact Person:
	Stan Munroe, 

Administration Coordinator

	Telephone:
	(519) 372-0887

	TTY:
	

	Fax:
	(519) 372-0312

	Email Address:
	cdbra.nat@sympatico.ca

	Website:
	www.cdbra.ca

	Registered Charity #:
	11921 8956 RR001


Mandate, Mission & Goals:

CDBRA is committed to assisting all persons who are deafblind to achieve, with Intervention, the best quality of life.

Description of Services:

The national office publishes Intervention Magazine, undertakes various research projects and carries out awareness initiatives.

Location of Services:
Services are provided through provincial chapters located in New Brunswick and Prince Edward Island, Nova Scotia, Ontario, Manitoba, Saskatchewan, Alberta and British Columbia.

Geographical Area Served:

Across Canada.

Consumers Served:

See CDBRA chapter profiles.


Living Arrangements of Consumers:

See CDBRA chapter profiles.

Service Level:

The national office does not provide direct service to consumers. 

Accessing Services:

Services are accessed through each provincial chapter.

Accepting New Clients:

See CDBRA chapter profiles.

Wait List:

See CDBRA chapter profiles.

Governance:
CDBRA is governed by a National Board of Directors.

Funding Sources:

Funding sources include an Operational Grant from Social Development Canada, donations, memberships, sales and fundraising.

Staffing Profile:

There is currently 1 paid full-time Administration Coordinator.

Volunteer Capacity:

Volunteers are used for the Board of Directors.

Expansion of Services:

CDBRA would like to expand their services to include consultative services, fundraising and the provision of a National Centre.

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – NEW BRUNSWICK AND PRINCE EDWARD ISLAND CHAPTER

	Address:
	34 Islandview Drive

Fredericton, NB   E3C 1K3

	Contact Person:
	Patricia Curtis, Executive Director

	Telephone:
	(506) 452-1544

	TTY:
	

	Fax:
	(506) 451-8309

	Email Address:
	cdbra@nbnet.nb.ca

	Website:
	www.deafblind.nb.ca

	Registered Charity #:
	10684 5175 RR0001


Mandate, Mission & Goals:

CDBRA is committed to assisting all persons who are deafblind to achieve, with Intervention, the best quality of life.

Description of Services:

CDBRA provides Intervention to deafblind children and adults, a camp, summer programs and recreational and social events.

Location of Services:
The chapter office is located in Fredericton, New Brunswick.  Outreach services are provided in Fredericton, Saint John, Moncton, Rexton and Bathurst, New Brunswick, as well as Montague, Cornwall, North Wiltshire and Tignish, Prince Edward Island.  

Geographical Area Served:

The Provinces of New Brunswick and Prince Edward Island.

Consumers Served:

This chapter currently serves 40 – 50 consumers.

Living Arrangements of Consumers:

Of the 40 – 50 consumers served, 4 live independently.

Service Level:

Consumers get Intervention hours according to their needs. 

Accessing Services:

Services are accessed through Family & Community Services, Atlantic Provinces Special Education Authority (profile found on page 1), community awareness and through the chapter office.

Accepting New Clients:

Yes.

Wait List:

A wait list is not necessary as services are provided to all new referrals.

Governance:
This chapter is governed by a volunteer Board of Directors, an Executive Director and a Director of Intervention.

Funding Sources:

Funding sources include the Ministry of Family & Community Services, Ministry of Sport, Culture & Recreation, private donations and fundraising.

Staffing Profile:

There are 3 full-time staff members including an Executive Director, Office Manager and Director of Intervention.  There are approximately 40 Intervenors, both full-time and part-time.  The Summer Intervention Program employs additional Intervenors and a Program Coordinator.  

Volunteer Capacity:

Volunteers are used for the Board of Directors and for fundraising efforts.

Expansion of Services:

This chapter is currently building a 10-unit complex for independent living.

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – ONTARIO CHAPTER

	Address:
	401 – 233 Colborne Street

Brantford, ON   N3T 2H4

	Contact Person:
	Cathy Proll, Executive Director

	Telephone:
	(519) 759-0520

Toll Free: 1-877-760-7439

	TTY:
	(519) 759-3597

	Fax:
	(519) 759-1425

	Email Address:
	cathy@cdbraontario.ca

	Website:
	www.cdbraontario.ca

	Registered Charity #:
	11921 8956 RR001


Mandate, Mission & Goals:

CDBRA promotes the awareness and recognition of deafblindness and Intervention. CDBRA is a provincial organization that endeavours to promote public awareness of deafblindness as a unique disability; to promote the philosophy of Intervention; to work with government and other agencies to initiate and promote the development of programs designed to provide Intervention; to support the service delivery component of the organization; to promote training and to act as a resource in addressing the needs of individuals who are deafblind.

Description of Services:

CDBRA offers a chapter newsletter, Intervention services, emergency Intervention and equipment funding, assessment and consultation, Intervenor training, hosts a parent conference weekend, offers resource materials, career opportunities, individualized adult programs, individual and family support, Intervenor conferences, volunteer opportunities, workshops, transitional planning and the summer experience program.

Location of Services:
CDBRA has a main office in Brantford. A committee is currently investigating the possibility of satellite offices.

Geographical Area Served:

The Province of Ontario.

Consumers Served:

CDBRA routinely serves 21 adults. If needed, the Ontario membership of 230 people could be served.

Living Arrangements of Consumers:

Of the 21 consumers currently served, 11 live in a family home and 10 live independently. 

Service Level:

Each program is developed individually depending on the needs of the consumer. 

Accessing Services:

Intervention ranges from 8 hours a day, 5 days a week, to 24 hours a day, 7 days a week.

Accepting New Clients:

Yes. An intake committee reviews the perspective client’s case, and decides if they are able to appropriately support the consumer.

Wait List:

There is currently no wait list.

Governance:
CDBRA is governed by a volunteer Board of Directors.

Funding Sources:

Funding for the adult Intervention program comes from the Ministry of Community and Social Services and the Ministry of Health. All other programs are funded from fundraising and donations.

Staffing Profile:

There are currently 80 employees: 1 full-time Executive Director, 1 full-time Program Director, 2 full-time Program Coordinators, 2 full-time Team Leaders, 1 full-time Lead Hand, 1 full-time Financial Coordinator and 1 full-time Administrative Assistant. The other 79 positions are a mix of full and part-time Intervenors.

Volunteer Capacity:

Volunteers are used for the Board of Directors positions.

Expansion of Services:

CDBRA would like to expand to include a Fundraiser on staff, as well as satellite offices.

CANADIAN DEAFBLIND AND RUBELLA ASSOCIATION – SASKATCHEWAN CHAPTER

	Address:
	83 Tucker Crescent

Saskatoon, SK   S7H 3H7

	Contact Person:
	Lorraine Williams, 

Executive Director

	Telephone:
	(306) 374-0022

	TTY:
	

	Fax:
	(306) 374-0004

	Email Address:
	lorraine.cdbra@shaw.ca

	Website:
	www.cdbra.ca

	Registered Charity #:
	12253 7640 RR0001


Mandate, Mission & Goals:

To provide individualized programs that honour the unique needs of persons who are deafblind, while advocating for optimal independence and quality of life that ensures dignity and respect.

Description of Services:

CDBRA offers residential and vocational programs.

Location of Services:
There are 3 homes in Saskatoon.

Geographical Area Served:

The Province of Saskatchewan.

Consumers Served:

CDBRA currently serves 11 consumers.

Living Arrangements of Consumers:

All 11 consumers live in a CDBRA run home. 

Service Level:

CDBRA provides 24-hour residential supports. 

Accessing Services:

Clients must submit an application, which will then be reviewed by an Admissions Committee.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list.

Governance:
CDBRA is governed by a Board of Directors.

Funding Sources:

Funding comes from the Department of Community Resources and Employment and the Saskatchewan Housing Corporation.

Staffing Profile:

There are currently 42 employees:  1 full-time Executive Director, 3 full-time Residential Program Coordinators, 15 full-time Intervenors and 22 part-time/casual Intervenors.

Volunteer Capacity:

Volunteers are not used on a regular basis.

Expansion of Services:

CDBRA is not currently looking to expand their services.

CANADIAN FOUNDATION FOR PHYSICALLY DISABLED PERSONS

	Address:
	731 Runnymede Road

Toronto, ON   M6N 3V7

	Contact Person:
	Dorothy Price, Executive Director

	Telephone:
	(416) 760-7351

	TTY:
	

	Fax:
	(416) 760-9405

	Email Address:
	whynot@sympatico.ca

	Website:
	www.cfpdp.com

	Registered Charity #:
	1212 7003 RR0001


Mandate, Mission & Goals:

CFPDP is a charitable organization, founded in 1985, assisting people with physical disabilities to live fuller lives.  Its mission is to create awareness in the public, business, and government communities of the abilities of persons with disabilities and their needs in the areas of housing, employment, education, accessibility, sports, recreation and research.  

Description of Services:

In the past 20 years, CFPDP has raised funds that it has distributed to a wide variety of organizations and events.  These include the annual Terry Fox Hall of Fame, Eternal Flame of Hope, Rotary Cheshire Homes (profile found on page 74), the Canadian Helen Keller Centre, Inc. (profile found on page 27), the annual Great Valentine Gala, King Clancy Awards, Corporate Awards, the WhyNot Marathon, the First Canadian Marathon for Paralympics, Jeff Adams’ CN Tower Climb, and the annual Rolling Rampage Wheelchair 10K Race.  

Location of Services:
Not applicable.

Geographical Area Served:

Across Canada.

Consumers Served:

Canadians with physical disabilities.

Living Arrangements of Consumers:

Not applicable.

Service Level:

Not applicable.

Accessing Services:

Not applicable.

Accepting New Clients:

CFPDP is accepting new clients.

Wait List:

Not applicable.

Governance:
CFPDP is governed by a volunteer Board of Directors.

Funding Sources:

Funds are raised through CFPDP’s various fundraising events such as the Terry Fox Hall of Fame Luncheon, the Great Valentine Gala and the Rolling Rampage 10K Wheelchair Race.  

Staffing Profile:

1 full-time Executive Director

2 Consultants

Volunteer Capacity:

Many volunteers are used at our fundraising events – i.e.: Tombola balloon sellers at the Great Valentine Gala, volunteers at reception, registration and route marshals at the Rolling Rampage 10K Wheelchair Race. 

Expansion of Services:

Not applicable.

CANADIAN HARD OF HEARING ASSOCIATION

	Address:
	205 – 2435 Holly Lane

Ottawa, ON   K1V 7P2

	Contact Person:
	Amy Campbell, 

Administrative Assistant

	Telephone:
	(613) 526-1584, 1-800-263-8068

	TTY:
	(613) 526-2692

	Fax:
	(613) 526-4718

	Email Address:
	chhanational@chha.ca

	Website:
	www.chha.ca

	Registered Charity #:
	12995 1109 RR0002


Mandate, Mission & Goals:

CHHA is the national voice of all hard-of-hearing Canadians.  It is a non-profit, self-help, bilingual consumer organization run by and for persons who are hard-of-hearing.  The philosophy of CHHA is to produce knowledgeable hard-of-hearing consumers who understand how to have their needs met.  Its mission is to raise public awareness concerning issues that are important to persons who are hard-of-hearing, to promote their integration in Canadian society, to remove any barriers to their participation and generally make every community in Canada a better place for persons who are hard-of-hearing.    

Description of Services:

Information not available.

Location of Services:
Branches and chapters are located across Canada.  Please see the CHHA website for a full listing.  

Geographical Area Served:

All provinces and territories.

Consumers Served:

CHHA currently has 2,500 members.


Living Arrangements of Consumers:

Information not available.

Service Level:

Not applicable.

Accessing Services:

Not applicable.

Accepting New Clients:

Yes, CHHA is always accepting new members.

Wait List:

No.

Governance:
CHHA is governed by a Board of Directors.

Funding Sources:

Funding comes from government grants and individual donors.  

Staffing Profile:

3 at the National Level

2 Project Officers at the National Level

Volunteer Capacity:

Volunteers are used at each of the branches and chapters.

Expansion of Services:

CHHA is not looking to expand its services.  

THE CANADIAN HEARING SOCIETY

	Address:
	271 Spadina Road

Toronto, ON   M5R 2V3

	Contact Person:
	Mary Lumgair, Executive Assistant

	Telephone:
	(416) 928-2500 Ext. 259

	TTY:
	(416) 964-0023

	Fax:
	(416) 928-2517

	Email Address:
	info@chs.ca

	Website:
	www.chs.ca

	Registered Charity #:
	10684 6926 RR0001


Mandate, Mission & Goals:

To provide services that enhance the independence of deaf, deafened and hard-of-hearing people, and to encourage prevention of hearing loss.    

Description of Services:

Programs are offered in a fully accessible and supportive environment by professionals experienced in meeting the needs of deaf, deafened and hard-of-hearing people.  CHS provides public awareness, employment services and social services, including counseling and Interpreter services at each of the regional offices.  Some locations may offer other services such as educational support services, assistive and technical devices, literacy skills, Intervenor services and sign language classes.  

Location of Services:
There are 13 regional offices across Ontario:  Hamilton, Kingston, London, Ottawa, Peel, Peterborough, Sault Ste. Marie, Simcoe York, Sudbury, Thunder Bay, Toronto, Waterloo and Windsor.  Only the Sudbury office offers Deaf-Blind Services.   

Geographical Area Served:

CHS serves Ontario for direct client services.  For services outside Ontario, contact Corporate Communications.  Telephone:  1-877-347-3427, TTY:  1-877-347-3429.

Consumers Served:

CHS currently serves 13 Deaf-Blind clients from the Sudbury office.


Living Arrangements of Consumers:

All of the Deaf-Blind clients live independently in the community.

Service Level:

CHS Sudbury is only able to serve the current 13 clients.

Accessing Services:

Contact CHS Sudbury.  Telephone:  (705) 522-1020, TTY:  (705) 522-1090.

Accepting New Clients:

CHS will consider new clients from the Sudbury area.

Wait List:

There is a wait list for services.  Contact CHS Sudbury for more information.

Governance:
CHS is governed by a Board of Directors.

Funding Sources:

The Deaf-Blind Services division in Sudbury is funded by the Ministry of Community and Social Services.

Staffing Profile:

There are currently 2 full-time Intervenors employed at the Sudbury office.

Volunteer Capacity:

CHS uses volunteers in many different roles.  However, they do not use volunteers to work with Deaf-Blind clients.

Expansion of Services:

Deaf-Blind Services is currently not looking to expand services.  

THE CANADIAN HELEN KELLER CENTRE, INC.

	Address:
	210 Empress Avenue

Toronto, ON   M2N 3T9

	Contact Person:
	Patricia Grant, Executive Director

	Telephone:
	(416) 225-8989

	TTY:
	(416) 225-8989

	Fax:
	(416) 225-4871

	Email Address:
	deafblindinfo@onramp.ca

	Website:
	www.chkc.org

	Registered Charity #:
	86423 9082 RR0001


Mandate, Mission & Goals:

Mission: To provide access to information and training opportunities. 

Vision:  For the Deaf-Blind community to be integrated through access to services that meet their specific needs.

Goal: To ensure that the general public and governments of Canada understand the specific needs of Deaf-Blind Canadians, and through this understanding will ensure that needs are met.  

Description of Services:

CHKC is the only residential training centre in Canada for persons who have become Deaf-Blind.  Free courses are provided in skills of daily living, technology, orientation & mobility, adapted communication, advocacy, and community access.  Participants that require intensive rehabilitation in skills of daily living may stay at the centre for up to 6 months or longer if required.  Participants that do not require intensive programs are assisted through individualized courses.  

Location of Services:
The centre is located in Toronto, but consumers from across Canada may attend the centre for training.

Geographical Area Served:

One location with a residential component enables access to all Canadians who able to travel to CHKC.

Consumers Served:

At the end of June 2005, CHKC has served approximately 44 consumers.

Living Arrangements of Consumers:

Of the 44 consumers served, some have lived in assisted housing and some have lived independently.

Service Level:

There are over 20 courses available.  Courses are taught one-on-one and are personalized for the consumer.  Intervenors are available to facilitate communication during instruction, if needed, and to participants of the Usher Peer Support Group.   

Accessing Services:

Courses can be taught at the centre or in the home for consumers who live locally.

Accepting New Clients:

Yes.

Wait List:

There is no wait list for the majority of courses.  Some wait may occur if the consumer wishes to take a course that is still under development or if access to instructors is limited.

Governance:
CHKC is governed by a volunteer Board of Directors and an Advisory Committee.

Funding Sources:

Funding sources include the Ontario Trillium Foundation, the Canadian Foundation for Physically Disabled Persons (profile found on page 21), the Rotary Club of Toronto-Don Valley, private charitable foundations, private donations and fundraising.

Staffing Profile:

The centre employs 1 full-time Executive Director.  Instructors, Intervenors, Residential Intervenor and an Administrative Assistant are contracted as needed.  

Volunteer Capacity:

Over 100 volunteers are used annually.  Volunteers help with special events, administrative duties, work as Intervenors and also to serve on the Board of Directors.

Expansion of Services:

CHKC would like to expand its services to include providing access to Intervenor Services to consumers in the community.  CHKC will continue to develop courses to meet the needs of participants.

CANADIAN NATIONAL INSTITUTE FOR

THE BLIND – ALBERTA DIVISION

	Address:
	12010 Jasper Avenue

Edmonton, AB   T5K 0P3

	Contact Person:
	Marilyn Jones, 

Manager of Client Services

	Telephone:
	(780) 488-4871

	TTY:
	(780) 482-2791

	Fax:
	(780) 482-0017

	Email Address:
	marilyn.jones@cnib.ca

	Website:
	www.cnib.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

Deafblind Services provides services to individuals 18 years of age and older who have a substantial loss of both vision and hearing.  The purpose of the program is to promote and foster independence; provide access to information and the opportunity to make informed choices; advocate for the right to intervention; act as a resource on Deafblindness; act as a resource on technical aids and devices; and to provide opportunities to participate as contributing members of society.

Description of Services:

CNIB provides case management, counseling and referral, information resources, assessment, Intervention, service coordination, technical aids and devices, training, volunteer services and advocacy.

Location of Services:
Service is provided out of the Edmonton (listed above) and the Calgary Service Centre.

Calgary Service Centre

15 Colonel Baker Place NE

Calgary, AB   T2E 4Z3

Tel:  (403) 261-7218

TTY:  (403) 264-0105

Fax:  (403) 265-5029

Contact:  Diane Roski, Counselor Supervisor, Intake and Deafblind Services

diane.roski@cnib.ca

Geographical Area Served:

CNIB provides services across Alberta, Nunavut and the Northwest Territories.

Consumers Served:

Current information not available.

Living Arrangements of Consumers:

Current information not available.

Service Level:

The level of service varies depending on individual need. 

Accessing Services:

Clients may be referred to Deafblind Services by medical professionals, community agencies, other CNIB departments, family or they may be self-referred.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list for Case Management.  Depending on their needs and requests, and at the discretion of the Coordinator of Deafblind Services, clients may be placed on a wait list to access Intervention services.

Governance:
National and provincial boards govern the CNIB.

Funding Sources:

Deafblind Services receives its funding from Alberta Community Development.

Staffing Profile:

Two full-time Coordinators of Deafblind Services

Two full-time Intervenors

Volunteer Capacity:

Volunteers are used in many capacities such as social Intervention, assisted travel, mentoring, friendly visiting, client requests and clerical.

Expansion of Services:

Deafblind Services is looking to expand the availability of Intervention services.  

CANADIAN NATIONAL INSTITUTE FOR

THE BLIND – BRITISH COLUMBIA AND

YUKON DIVISION

	Address:
	100 – 5055 Joyce Street

Vancouver, BC   V5R 6B2

	Contact Person:
	Janet Hanevelt, Executive Director

	Telephone:
	(604) 431-2001

	TTY:
	(604) 431-2153

	Fax:
	(604) 431-2099

	Email Address:
	janet.hanevelt@cnib.ca

	Website:
	www.cnib.ca

	Registered Charity #:
	11921 9459 RR0011


Mandate, Mission & Goals:

Vision:  A world of independence and equality for people who are blind or visually impaired.

Mission:  To provide relevant specialized services nationwide.

Values:  Consumers first; pursuit of excellence; respect for every consumer, employee and volunteer; openness to change; accountability.

Description of Services:

CNIB provides counseling and referral, rehabilitation teaching, vision rehabilitation (sight enhancement), orientation and mobility, career and employment counseling, library services and technical aids services.

Location of Services:
CNIB has offices in Vancouver, Victoria, Prince George, Kelowna and Kamloops, British Columbia, and in Nanaimo and Whitehorse in the Yukon.

Geographical Area Served:

The Province of British Columbia and the Yukon Territory.

Consumers Served:

Approximately 200 Deafblind consumers in British Columbia and the Yukon Territory.

Living Arrangements of Consumers:

Information not available.

Service Level:

All core services are available to clients who are Deafblind.  

Accessing Services:

Services may be accessed by contacting service centre locations.

Accepting New Clients:

Yes.

Wait List:

There is currently a wait list for some services.

Governance:
CNIB is governed by a volunteer Board of Directors.

Funding Sources:

Fundraising events, major gifts, requests and fee-for-service revenue.

Staffing Profile:

There are currently 40 employees.

Volunteer Capacity:

Volunteers are used on boards and committees, for service delivery, administrative support, client visits and support.

Expansion of Services:

CNIB is not looking to expand services at this time.  

CANADIAN NATIONAL INSTITUTE FOR

THE BLIND – MANITOBA AND

SASKATCHEWAN DIVISION

	Address:
	1080 Portage Avenue

Winnipeg, MB   R3G 3M3

	Contact Person:
	Susan Dewalt, 

Manager Client Services

	Telephone:
	(204) 774-5421

	TTY:
	(204) 775-9802

	Fax:
	(204) 775-5090

	Email Address:
	susan.dewalt@cnib.ca

	Website:
	www.cnib.ca

	Registered Charity #:
	119219459RR0005


Mandate, Mission & Goals:

Vision:  a world of independence and equality for people who are blind or visually impaired.

Mission:   

· To provide relevant, specialized services nationwide.

· To support and/or conduct research about vision, to ensure the continued development of services.  We will support medical research and influence public policy and the development of technology that helps people who are blind or visually impaired lead independent lives.

· To advocate for the independence and equality of people who are blind or visually impaired, and eliminate discrimination based on vision loss.

· To enhance the representative governance structure throughout the CNIB, so that decision-making is relevant and inclusive, and resources are used appropriately.

· To build partnerships to achieve our vision.

· To achieve the highest degree of staff professionalism through workplace transformation and continuous learning.  

Description of Services:

Services include orientation and mobility, counseling and referral, leisure groups, rehabilitation teaching, technical aids (store) sales, sight enhancement centre, library services, career and employment counseling and early intervention.  

Location of Services:
In addition to the Winnipeg office, the CNIB has 4 other offices:

Brandon, Manitoba Office:  354 – 10th Street, Brandon, MB   R7A 4G1

Thompson, Manitoba Office:  303 – 83 Churchill Drive, Thompson, MB   R8N 0L5

Regina, Saskatchewan Office:  2550 Broad Street, Regina, SK   S4P 3Z4

Saskatoon, Saskatchewan Office:  1705 McKercher Drive, Saskatoon, SK   S7H 5N6

Geographical Area Served:

The Provinces of Manitoba and Saskatchewan.

Consumers Served:

Currently, CNIB serves 10,000 blind or visually impaired persons in Manitoba and Saskatchewan.

Living Arrangements of Consumers:

Not applicable.

Service Level:

Clients make their own service choices.

Accessing Services:

Through the registration and triage process, clients make service choices (see description of services above).

Accepting New Clients:

Yes.

Wait List:

Currently there is a wait list; however it varies depending on the service requested.  Services are client driven; therefore the wait list is based on client request.  

Governance:
The CNIB is governed by a National Board of Directors, with individual division boards.

Funding Sources:

Funding is received from various sources including government, United Way, various donations and special events.  

Staffing Profile:

Manitoba:  3 Directors, 5 administrative employees, 3 Fund Development employees, 16 full-time and 10 part-time service providers.

Saskatchewan:  1 Director, 4 full-time and 1 part-time administrative employees, 3 full-time and 1 part-time Fund Development employees, 10 full-time and 8 part-time service providers.

Volunteer Capacity:

CNIB uses volunteers in every area of the organization.  

Expansion of Services:

CNIB will expand as the need arises in a particular service area, and based on the resources available.

CANADIAN NATIONAL INSTITUTE FOR

THE BLIND – ONTARIO DIVISION

	Address:
	1929 Bayview Avenue

Toronto, ON   M4G 3E8

	Contact Person:
	Beverley Ginou, 

Director of Rehabilitation

	Telephone:
	(416) 486-2500

	TTY:
	(416) 480-8645

	Fax:
	(416) 480-7500

	Email Address:
	beverley.ginou@cnib.ca

	Website:
	www.cnib.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

Deafblind Services provides services to individuals 18 years of age and older who have a substantial loss of both vision and hearing.  The purpose of the program is to promote and foster independence; provide access to information and the opportunity to make informed choices; advocate for the right to Intervention; act as a resource on Deafblindness; act as a resource on technical aids and devices and to provide opportunities to participate as contributing members of society.

Description of Services:

CNIB services include case management, counseling and referral, information resource, assessment, Intervention, service coordination, literacy instruction, technical aids and devices, training, volunteer services and advocacy.  

Location of Services:
The Ontario Division has offices located in Toronto, London, Ottawa and Hamilton.

Toronto District Office
 
Southwest District Office
1929 Bayview Avenue

749 Baseline Road East

Toronto, ON   M4G 3E8
   
London, ON   N6C 2R6

Tel:  (416)  486-2500

   
Tel:  (519) 685-8420



Fax:  (416) 480-7699

 
Fax:  (519) 685-8419
   

TTY:  (416) 480-8645

 
TTY:  (519) 685-8426
   

alice.burton@cnib.ca
   
   
betty.leeson@cnib.ca
   

Ottawa Office


Hamilton Office




320 McLeod Street


1686 Main Street West

Ottawa, ON   K2P 1A3

Hamilton, ON   L8S 1G4

Tel:  (613) 563-4021


Tel:  (905) 528-8555

Fax:  (613) 563-1898


Fax:  (905) 527-9536

TTY:  (613) 567-2937


TTY:  (905) 528-9914

helena.plamondon@cnib.ca

lee.garrett@cnib.ca
Geographical Area Served:

CNIB is a community-based program and provides services across the Province of Ontario.

Consumers Served:

Current information not available.

Living Arrangements of Consumers:

Current information not available.

Service Level:

The level of service varies and depends on individual need and request for service.   

Accessing Services:

The referral procedure is self, medical, external, internal and family.  Upon referral, a Case Manager will contact the individual.  During the initial meeting information is gathered and services are discussed and determined.  Assistance and service support will be provided by the local district office.

Accepting New Clients:

Yes.

Wait List:

There is no wait list for Case Management or the Literacy Program.  The wait list for Intervention services fluctuates depending on client requests.  Case Managers monitor individuals on the wait list.  

Governance:
The CNIB is governed by national, provincial and local boards.

Funding Sources:

Deafblind Services receives its funding from the Ministry of Community and Social Services.  

Staffing Profile:

Current information not available. 

Volunteer Capacity:

Volunteers are used in many capacities such as social Intervention, assisted travel, tutoring, friendly visiting, client requests and clerical.  

Expansion of Services:

Deafblind Services is looking to increase the availability of Intervention services.  

CANADIAN NATIONAL INSTITUTE FOR

THE BLIND – NOVA SCOTIA AND 

PRINCE EDWARD ISLAND DIVISION

	Address:
	6136 Almon Street

Halifax, NS   B3K 1T8

	Contact Person:
	Robert Ganong,

Coordinator Client Services

	Telephone:
	(902) 453-1480

	TTY:
	

	Fax:
	(902) 454-6570

	Email Address:
	robert.ganong@cnib.ca

	Website:
	www.cnib.ca

	Registered Charity #:
	1192 19459 RR0010


Mandate, Mission & Goals:

Deafblind Services provides services to individuals 18 years of age and older who have a substantial loss of both vision and hearing.  The purpose of the program is to:  promote and foster independence, provide access to information and the opportunity to make informed choices, advocate for the right to intervention, act as a resource on deafblindness, act as a resource on technical aids and devices and to provide opportunities to participate as contributing members of society.

Description of Services:

The CNIB provides general rehabilitation and library services to individuals who are deafblind through Interpreters and Intervenors.  Rehabilitation services generally consist of indoor orientation and mobility instruction as well as home management skills.  CNIB can provide Interpreter services to individuals who have some functional vision; however, Intervenor services are provided by the Nova Scotia Department of Community Services through small option homes.  

Location of Services:
Services are provided throughout Nova Scotia and Prince Edward Island at CNIB service centres, or in the general community.  

Halifax Service Centre       Sydney Service Centre        Charlottetown Service Centre

6136 Almon Street
          235 Townsend Street
        284 Grafton Street

Halifax, NS   B3K 1T8         Sydney, NS   B1P 5E7
        Charlottetown, PE   C1A 1L7

Tel:  (902) 453-1480
          Tel:  (902) 564-5711
        Tel:  (902) 566-2580

1-800-565-5147
          1-877-674-7240

        1-800-674-7239


Geographical Area Served:

The Provinces of Nova Scotia and Prince Edward Island.

Consumers Served:

There are currently 39 deafblind consumers being served.

Living Arrangements of Consumers:

Small option homes or family homes.

Service Level:

Low level of service due to the number of service requests.

Accessing Services:

Any individual who suffers from hearing and vision loss can access CNIB services.  A doctor’s report on the status of vision loss is required.

Accepting New Clients:

Yes, but client numbers are very low.

Wait List:

There is no wait list.

Governance:
CNIB Board of Directors.

Funding Sources:

Funding is received from governments, United Way, CNIB fundraising projects and the general public.  

Staffing Profile:

Direct service is provided by 7 – 8 staff members to CNIB clients.  

Volunteer Capacity:

No volunteer services are provided for deafblind consumers who require specialized communication skills.  

Expansion of Services:

Services expand as the need arises.  The deafblind population numbers have remained stable.  

CANADIAN NATIONAL SOCIETY

OF THE DEAF-BLIND
	Address:
	405 – 422 Willowdale Avenue

Toronto, ON   M2N 5B1

	Contact Person:
	Jane Sayer, President

	Telephone:
	

	TTY:
	

	Fax:
	(416) 730-9501

	Email Address:
	cnsdb@canada.com

	Website:
	www.cnsdb.ca

	Registered Charity #:
	11921 9483 RR001


Mandate, Mission & Goals:

· To advocate for new and improved services for persons who are Deaf-Blind.

· To promote public awareness of issues affecting persons who are Deaf-Blind.

· To gather and distribute information that will assist persons who are Deaf-Blind to become full participants in society. 

Description of Services:

CNSDB provides a quarterly newsletter, funding for technical devices for Ontario members and advocacy.  

Location of Services:
Not applicable.

Geographical Area Served:

CNSDB is a national organization serving all of Canada.

Consumers Served:

CNSDB currently has 95 Deaf-Blind members.

Living Arrangements of Consumers:

Various.  Many consumers live independently and some live in a group home setting.  Less than 5 live in an institutional setting. 

Service Level:

Membership is available to both Deaf-Blind consumers and supporters of the Deaf-Blind community.  

Accessing Services:

Requests for Bingo Bucks funds for technical devices are made in writing to the Bingo Bucks Committee.  Requests for membership application can be made in writing, or a form may be downloaded from the website.  

Accepting New Clients:

Membership is always open.

Wait List:

No.

Governance:
CNSDB is governed by a volunteer Board of Directors which is comprised of 5 Deaf-Blind consumers and 3 associate members.

Funding Sources:

CNSDB receives funding from membership dues and donations.  The Bingo Bucks Fund receives its funding from Bingo revenue.  

Staffing Profile:

There is no paid staff.

Volunteer Capacity:

CNSDB uses volunteers for its Board of Directors, committees and preparation of the newsletter.  Members often sit on various committees in their hometowns as representatives of CNSDB.  

Expansion of Services:

Not applicable.

CENTRE JULES-LEGER

	Address:
	281 Lanark Avenue

Ottawa, ON   K1Z 6R8

	Contact Person:
	André Duguay,

Director of Services

	Telephone:
	(613) 761-9300

	TTY:
	(613) 761-9302

	Fax:
	(613) 761-9301

	Email Address:
	

	Website:
	www.centrejulesleger.com

	Registered Charity #:
	


Mandate, Mission & Goals:

Mission Statement:

In its on-going quest for excellence, Centre Jules-Léger will endeavour:

· To promote the personal growth and education of French-speaking students with either learning disabilities or those who are deaf, hard-of-hearing, blind or have low vision, or who are deafblind, and whose needs exceed the reach of the services provided by the francophone school boards of Ontario.

· To help and support the parents and school boards in areas of its expertise.

· To promote, implement and manage training and professional development programs in areas of its expertise.

· To promote research on the education of students in the areas of learning disabilities, deafness, blindness or deafblindness, especially when research focuses on French education within the context of a minority. 

· To provide a safe, sound and secure environment to the students residing at Centre Jules-Léger.

Mandate:

In order to fulfill its mission, Centre Jules-Léger, in the scope of a spectrum of programs and services, must:

· Provide specialized school programs to French speaking students with either learning disabilities, or those who are deaf, hard-of-hearing, blind or with low vision, or who are deafblind.

· Provide residential services to those students who are residential students.

· Provide resource services and support to school boards.

· Provide preschool services to parents of deaf or hard-of-hearing infants.

· Provide training and deliver professional development programs in the areas of its expertise.

· Provide a research environment that will promote better teaching practices.

· Provide and support an efficient transition program for the students in their school, family and community.

· Maintain a sound and efficient dialogue between the family and the school, in order to provide a secure environment, and one that is promoting the personal growth of students.  

Description of Services:

Services are provided from provincial schools to students with learning difficulties due to deafness, blindness and deafblindness as mandated by the Ministry of Education.

Location of Services:
Services are provided out of the Ottawa office as listed above, and from the Sudbury office: 189 Larch Street, 10th floor

Sudbury, ON   P3E 5P9

Tel:  (705) 564-0149

Fax:  (705) 564-0146

Geographical Area Served:

Centre Jules-Léger serves the Province of Ontario.

Consumers Served:

Centre Jules-Léger currently serves 35 deafblind students between the ages of 0 – 21 years and their families.

Living Arrangements of Consumers:

All 35 deafblind students live at home. 

Service Level:

Deafblind students receive service at school and at home.  Two days a month students receive services from a Deafblind Consultant.  At this time, Centre Jules-Léger provides service to 3 deafblind classes in 3 French school boards.

Accessing Services:

Information not available.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list. 

Governance:
Centre Jules-Léger is governed by the Social Chair of the Ontario Provincial Schools in Milton.

Funding Sources:

Funding is received from the Ministry of Education.

Staffing Profile:

Centre Jules-Léger has 95 employees in their school and residences.  Five employees provide services to deafblind students, including teachers, interpreters, intervenors and tutors.

Volunteer Capacity:

Centre Jules-Léger uses co-op students.

Expansion of Services:

Centre Jules-Léger is not looking to expand services at this time.  

DEAFBLIND ASSOCIATION OF

NOVA SCOTIA - CHAPTER OF CDBRA

	Address:
	803 – 1660 Hollis Street

Halifax, NS   B3J 1V7

	Contact Person:
	Suzanne McConnell, President

	Telephone:
	(902) 425-0240

	TTY:
	(902) 425-0119

	Fax:
	(902) 429-9312

	Email Address:
	dbans@ns.sympatico.ca

	Website:
	Refer to www.cdbra.ca

	Registered Charity #:
	863387833 RR0001


Mandate, Mission & Goals:

DBANS is a non-profit association providing advocacy and support for all Nova Scotians who are deafblind.  DBANS is a chapter of the Canadian Deafblind and Rubella Association.  We are committed to assisting all persons who are deafblind to achieve, with Intervention, the best quality of life.

Description of Services:

At this time we are promoting awareness, as well as providing advocacy and support.

Location of Services:
Services are provided out of the Halifax office which is listed above.

Geographical Area Served:

All of Nova Scotia.  

Consumers Served:

There are currently 10 members in Nova Scotia.  Recent studies show that there are approximately 63 people in Nova Scotia who are deafblind.  

Living Arrangements of Consumers:

More research is required in this area.  This is a goal of DBANS.  

Service Level:

DBANS does not provide direct service at this time.  

Accessing Services:

We will assist people in applying for services through the appropriate channels.  

Accepting New Clients:

We always accept new members.  

Wait List:
There is no wait list.

Governance:
DBANS has a voluntary Board of twelve Directors.  

Funding Sources:

Funding is received through fundraising efforts and donations.  

Staffing Profile:

Not applicable.

Volunteer Capacity:

Volunteers are used as Board members as well as to assist with fundraisers and other activities. 

Expansion of Services:

At this time we will continue to provide advocacy and support.

DEAF-BLIND ASSOCIATION OF TORONTO

	Address:
	406 – 422 Willowdale Avenue

Toronto, ON   M2N 5B1

	Contact Person:
	Anna Bloom, Secretary

	Telephone:
	(416) 730-9501

	TTY:
	(416) 730-9187

	Fax:
	(416) 730-1350

	Email Address:
	dbat@rogers.com

	Website:
	

	Registered Charity #:
	89069 9390 RR0001


Mandate, Mission & Goals:

DBAT was founded to advance the social and educational opportunities of people who are deaf-blind so they can become full participants in their community.

Description of Services:

Social and educational meetings are held once a month, usually on the last Wednesday of the month.  There are no meetings held in July and August.

Location of Services:
Most of the meetings are currently held at Rotary Cheshire Homes in North York, Ontario.

Geographical Area Served:

The Greater Toronto Area.

Consumers Served:

DBAT has 56 members.  Half are Deaf-Blind consumers.

Living Arrangements of Consumers:

Various.

Service Level:

DBAT offers monthly meetings and a monthly newsletter. 

Accessing Services:

If interested in coming to a meeting, contact DBAT by telephone, TTY or email.

Accepting New Clients:

Always.

Wait List:

There is no wait list.

Governance:
DBAT is governed by a volunteer Board of Directors.

Funding Sources:

DBAT receives funding through membership dues and donations.

Staffing Profile:

There are no paid staff.

Volunteer Capacity:

Volunteers are used for the Board of Directors, as Intervenors at meetings as well as to provide transportation to consumers to attend meetings.

Expansion of Services:

Currently, DBAT is not planning on expanding its services.

DEAFBLIND COALITION OF ONTARIO

	Address:
	101 – 422 Willowdale Avenue

North York, ON   M2N 5B1

	Contact Person:
	Roxanna Spruyt-Rocks, Chair

	Telephone:
	(416) 730-9501

	TTY:
	(416) 730-9187

	Fax:
	(416) 730-1350

	Email Address:
	rcheshire@rogers.com

	Website:
	

	Registered Charity #:
	


Mandate:

DBCO is an association of individuals and organizations advocating for the improvement of Intervenor Services for citizens who are deafblind living in Ontario.  Member organizations represent deafblind consumers, service providers, agencies and advocacy groups working together toward this common goal.

DBCO believes that:

· All individuals who are deafblind have a right to Intervenor Services.

· The amount of Intervenor Services provided should be based on the individual needs of consumers.

· Government has a responsibility to fund the delivery of Intervenor Services, based on individual need.

Objectives:

DBCO works to achieve:

· Increased public awareness of the uniqueness of deafblindness as a specific disability.

· Increased development of training programs for Intervenors.

· Increased recruitment and hiring of Intervenors.

· Increased awareness of the benefits of Intervenor Services among deafblind consumers.

Meetings:

DBCO meets a minimum of two times per year.

Member Organizations:

· Canadian Deafblind and Rubella Association – Ontario (profile on page 17)

· Canadian Helen Keller Centre, Inc. (profile on page 27)

· Deafblind Services, Canadian National Institute for the Blind –  Ontario Division (profile on page 35)

· Canadian National Society of the Deaf-Blind (profile on page 39)

· Independent Living Residences for the Deafblind in Ontario (profile on page 55)

· Lions McInnes House (profile on page 61)

· Rotary (Don Valley) Cheshire Homes Inc. (profile on page 74)

· W. Ross Macdonald School for the Blind – Deafblind Program (profile on page 81)

DEAFBLIND SERVICES SOCIETY OF BRITISH COLUMBIA

	Address:
	5728 Woodwards Road

Richmond, BC   V7E 1H1

	Contact Person:
	Rebecca Shields, 

Executive Director

	Telephone:
	(604) 277-9249

	TTY:
	(604) 277-1976

	Fax:
	(604) 277-9251

	Email Address:
	deafblind@shaw.ca

	Website:
	www.deafblindservices.com

	Registered Charity #:
	89125 4377 RR001


Mandate, Mission & Goals:

Mission:  We believe that each person who is deafblind deserves dignity, respect, inclusion, freedom of choice and a safe and welcoming environment.  In order to achieve this we provide Intervention, community living and support services to all persons who are deafblind as well as to their families.  

Vision:  DSS BC will provide access to high quality, consistent Intervention, community living resources, advocacy and other support services for those we serve to facilitate their right to have meaningful participation and interaction with their community.  

Description of Services:

Services provided include Intervention for adults and children, community living, advocacy resources and support and coordination of the Volunteer Intervention Program.

Location of Services:
Currently program sites include Greater Vancouver Regional District, Fraser Valley, Okanogan, Kootenay Region and Vancouver Island, British Columbia.

Geographical Area Served:

The Province of British Columbia.

Consumers Served:

There are currently 9 consumers in full contracts.  The Volunteer Intervention Program has successfully matched 4 adults with Intervenors and is growing at a rapid rate.  Many families and adults with acquired deafblindness are served through the advocacy program.

Living Arrangements of Consumers:

Consumers live with their families, in supported housing provided by DSS BC or other societies, or independently. 

Service Level:

Service levels range on a contract basis from 4 hours to 24 hours per day. 

Accessing Services:

Clients access services through a proposal that is submitted to funding partners.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list.

Governance:
DSS BC is governed by a Board of Directors.

Funding Sources:

Funding is received from the Ministry of Children and Family Development, the provincial government and through private contracts.

Staffing Profile:

There are currently 51 staff, including:  21 casual, 4 part-time and 22 full-time Intervenors, 4 full-time Senior Intervenors, 1 full-time Program Manager, 1 full-time Executive Director and a contract bookkeeper.

Volunteer Capacity:

Volunteers are used for the Volunteer Intervention Program, organizing events and fundraising.

Expansion of Services:

DSS BC would like to expand services if funding becomes available.

E-QUALITY COMMUNICATION CENTRE

OF EXCELLENCE

	Address:
	200 One Forks Market Road

Winnipeg, MB   R3L 2E1

	Contact Person:
	Bonnie Heath,

Executive Director

	Telephone:
	(204) 926-3270

	TTY:
	(204) 452-0687

	Fax:
	(204) 452-0688

	Email Address:
	bonnie@eccoe.com

	Website:
	www.eccoe.com

	Registered Charity #:
	12229 8854 RR001


Mandate, Mission & Goals:

To ensure the full participation of Deaf, Deaf-Blind and Hearing individuals as well as to provide professional Interpreter and Intervenor services.

Description of Services:

ECCOE provides ASL/English Interpreters, computerized note-takers, Intervenors for Deaf-Blind persons, multi-lingual interpreters and translators and alternate formats – i.e.: large print and Braille.  

Location of Services:
ECCOE’s head office is in Winnipeg.

Geographical Area Served:

Predominantly Manitoba, although Interpreters and Intervenors are provided outside the province for national and international participation.  

Consumers Served:

ECCOE serves approximately 50 individuals with acquired Deaf-Blindness as well as Deaf, Hard-of-Hearing and Hearing individuals.

Living Arrangements of Consumers:

Information not available. 

Service Level:

ECCOE currently has funding for 2 full-time Intervenors.  Note-takers are independently contracted. 

Accessing Services:

When making a request to ECCOE, whether you telephone, fax or email in your request, please provide us with the following information: 

· Who is making the request

· When – date and time

· Where – full address

· How long is the appointment – as accurate as possible

· What general category - i.e.: legal, medical, religious, etc.

· Correct telephone number of contact person

· Use of audio-visual aids

· Type of service required - i.e.: ASL interpretation, spoken language Interpretation, Intervention, etc.

· Billing address

· Book the appointment as far in advance in possible

· Requests can also be made by fax:  (204) 452-0688, or by email to: jan@eccoe.com for ASL, and monica@eccoe.com for Multilingual.

· Telephone Numbers:  

To book ASL/Intervenors/DI:  (204) 926-3271

To book Multilingual Services:  (204) 926-3272

For general inquiries:  (204) 475-6332

To book any of our services online:  www.eccoe.com

TTY:  (204) 452-0687

Accepting New Clients:

Yes, always.

Wait List:

There is currently no wait list.

Governance:
ECCOE is governed by a Board of Directors elected from the community.  

Funding Sources:

Funding is received from the Department of Family Services and Housing as well as fee-for-service revenue.  

Staffing Profile:

1 full-time Executive Director

1 full-time Director of Human Resources

1 full-time Director of Multilingual Services

2 full-time Intervenors

5 full-time Interpreters

Contract note-takers

Volunteer Capacity:

ECCOE does not use volunteers.

Expansion of Services:

ECCOE is expanding services to include telephone and video interpretation.

GEORGE BROWN COLLEGE -

INTERVENOR FOR DEAF-BLIND PERSONS PROGRAM

	Address:
	P.O. Box 1015, Station B

Toronto, ON   M5T 2T9

	Contact Person:
	Betty-Jean Landry, 

Program Coordinator

	Telephone:
	(416) 415-5000, ext. 2357

	TTY:
	(416) 415-2286

	Fax:
	(416) 415-2646

	Email Address:
	blandry@gbrownc.on.ca

	Website:
	www.gbrownc.on.ca

	Registered Charity #:
	


Students in this 2-year, full-time diploma program will receive theoretical and practical training in communication skills and the specialized techniques of intervention.

They will learn communication theory and practice, along with a wide range of topics relevant to both congenital and acquired deaf-blindness.

Placement opportunities are an integral part of this program. 

George Brown College is also an excellent resource for employers and parents looking for Intervenors.  

As well, the Intervenor Program can provide an academic reference for any graduate.

INDEPENDENT LIVING RESIDENCES FOR THE DEAFBLIND IN ONTARIO

	Address:
	11181 Yonge Street, Suite 215

Richmond Hill, ON   L4S 1L2

	Contact Person:
	Roxanna Spruyt-Rocks, 

Executive Director

	Telephone:
	(905) 770-4948, ext. 22

	TTY:
	

	Fax:
	(905) 770-0598

	Email Address:
	execdir@ilrdbo.ca

	Website:
	www.ilrdbo.ca

	Registered Charity #:
	13183 4319 RR0001


Mandate, Mission & Goals:

The mission of ILRDBO is to enable people who are Deafblind to experience a quality lifestyle that will allow them to achieve an optimal level of independence through Intervention.

ILRDBO ensures a supportive environment where people with congenital or early adventitious Deafblindness can continue to learn and grow with Intervention.  ILRDBO provides trained Intervenors and individualized community-based programming, which emphasize life skills, vocational skills, recreational options and communication.

Description of Services:

ILRDBO supports 25 individuals with more than 30 Intervenors.  Intervention support is provided 24 hours per day, year round.  The Regional Operations Manager, Team Leader and Key Intervenor develop individualized programs with input from parents/advocates and community professionals if applicable.  Individual programs include Goals and Objectives that are developed in relation to personal and home management, social activities, community involvement, vocational and employment training and alternative therapies.  

Location of Services:
3 homes in Richmond Hill

2 homes in Newmarket

1 home in Bradford

2 homes and 1 apartment in London

Geographical Area Served:

The Province of Ontario.

Consumers Served:

25 consumers with congenital Deafblindness.

Living Arrangements of Consumers:

All consumers live in an ILRDBO residence. 

Service Level:

Explained above in Description of Services.

Accessing Services:

Information not available.

Accepting New Clients:

Yes, as new residences are opened.

Wait List:

ILRDBO has a wait list.

Governance:
ILRDBO is governed by a Board of Directors.

Funding Sources:

Funding is provided by the Ministry of Community and Social Services.

Staffing Profile:

Executive Director

Manager of Human Resources

Intervenors, Team Leaders

Regional Operations Managers

Fund Development/Volunteer Manager

Accountant

Payroll/Human Resources Administrator

Volunteer Capacity:

ILRDBO uses volunteers.

Expansion of Services:

ILRDBO would like to expand the number of residences.

INTERVENOR ORGANIZATION OF ONTARIO

	Address:
	PO Box 50036,

660 Eglinton Avenue East

Toronto, ON   M4G 4G1

	Contact Person:
	Katherine Hesson-Bolton, President

	Telephone:
	

	TTY:
	

	Fax:
	

	Email Address:
	iooboard@ioo.ca

	Website:
	www.ioo.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

Mission:  The IOO is comprised of Intervenors and is committed to providing advocacy and support on behalf of its members. Through the provision of a Code of Ethics, professional standards and opportunities for career development, the IOO is dedicated to providing quality Intervention services to Deaf-Blind persons.  

Objectives:  

· To act as an advocacy and support group for its members.

· To promote public awareness of the profession.

· To develop and maintain a Code of Ethics.

· To set standards for certifications.

· To provide professional development opportunities and information sharing.

· To initiate and promote the development of programs designed to facilitate the education and training of potential Intervenors.

· To act as a resource and/or support to other organizations.

Membership:

Full Membership:  $25.00

Intervenors, paid or voluntary, who have worked a full year in the field with a minimum 480 hours “hands on” experience.  Voting privileges.

Supporting Membership:  $15.00

Persons who support the objectives of the IOO.  This can include professionals, parents, students and Intervenors who do not meet the Full Membership criterion.

Corporate Membership:  $50.00

Agencies and organizations who support the objectives of the IOO.  

Description of Services:

The IOO has a newsletter, website (employment and volunteer opportunities, developments in the field of Deaf-Blindness and other related topics), an Annual General Meeting held the last Saturday of September, professional development opportunities and a Support and Resource Guide for Intervenors.   

Location of Services:
There is no office location.

Geographical Area Served:

Membership primarily consists of Intervenors from across Ontario with a small percentage from out of province. 

Governance:
The IOO is governed by a Board of Directors comprised of 5 members in good standing:

· 2 directors with experience with adventitiously Deaf-Blind individuals;

· 2 directors with experience with congenitally Deaf-Blind individuals;

· 1 director (member-at-large) with expertise in either the adventitious or the congenital field.

Funding Sources:

Membership fees and private donations.

Staffing Profile:

No paid staff.

Volunteer Capacity:

Volunteer opportunities consist of:

· Board members

· Board committees (Nominations, Membership)

· Community, Public Awareness Events

· Editor, IN TOUCH (IOO Newsletter)

· Other committees as needed by the President

Expansion of Services:

The IOO has witnessed an increase in membership.  There is an increased understanding that Intervention is a profession with a Code of Ethics and the need to work towards professional standards.  Please visit the IOO website for new developments.

INTERVENTION MANITOBA INC.

	Address:
	201 – 1100 Concordia Avenue

Winnipeg, MB   R2K 4B8

	Contact Person:
	Gitta Schwartz, Executive Director

	Telephone:
	(204) 949-3730

	TTY:
	

	Fax:
	(204) 949-3732

	Email Address:
	info@imi-mb.com

	Website:
	www.imi-mb.com

	Registered Charity #:
	


Mandate, Mission & Goals:

IMI believes that every individual who is deafblind and/or otherwise challenged in the development of communication and life skills deserves the opportunity to develop communication.  This team of family members, Intervenors, professionals, friends and consumers works together to foster independence through the development of skills, concepts and knowledge.

Description of Services:

IMI’s primary focus is to promote both receptive and expressive communication, and to provide one-to-one Intervention in an individualized, activity-based program for persons who are congenitally deafblind.  The secondary focus is to provide Intervention in an individualized, activity-based program for persons who require augmentative communication and non-verbal communication skills development.

Location of Services:
IMI operates out of one main location, as listed above.

Geographical Area Served:

The Province of Manitoba.

Consumers Served:

IMI currently serves 4 consumers.

Living Arrangements of Consumers:

All 4 consumers live in a residential facility in private suites. 

Service Level:

IMI provides one-to-one Intervention to individuals who are congenitally deafblind in an independent living environment. 

Accessing Services:

Contact IMI at the number listed above, or through your family service worker.

Accepting New Clients:

Yes.

Wait List:

There is currently no wait list.

Governance:
IMI is governed by a volunteer Board of Directors.

Funding Sources:

Funding comes from Family Services as well as various grants and supporters.

Staffing Profile:

There are currently 27 people employed: 1 full-time administrator, 4 part-time administrators, 11 full-time and 11 part-time/casual Intervenors.

Volunteer Capacity:

Volunteers are used on the Board of Directors and for various fundraising activities.

Expansion of Services:

IMI would like to expand their services to all individuals challenged in communications and life skills development.

LIONS McINNES HOUSE

	Address:
	170 Henry Street

Brantford, ON   N3S 5C7

	Contact Person:
	Joan Brintnell,

Executive Director

	Telephone:
	(519) 753-2421

	TTY:
	

	Fax:
	(519) 752-9049

	Email Address:
	lionsmcinneshouse@rogers.com

	Website:
	

	Registered Charity #:
	


Mandate, Mission & Goals:

The Lions McInnes House enhances independent living for adults with deafblindness through Intervention in a community setting.  

Description of Services:

The Lions McInnes House provides Intervention Services.  

Location of Services:
The Lions McInnes house is located in Brantford.  

Geographical Area Served:

Brant County  

Consumers Served:

The Lions McInnes house currently serves 14 deafblind consumers.  

Living Arrangements of Consumers:

The 14 deafblind consumers live in an apartment setting.

Service Level:

Services are individualized according to client need.

Accessing Services:

Information not available.

Accepting New Clients:

Yes.

Wait List:

The Lions McInnes House maintains a wait list.  Openings are infrequent.  

Governance:
The Lions McInnes house is governed by a Board of Directors.  

Funding Sources:

Funding is received from the Ministry of Community and Social Services.    

Staffing Profile:

Staff consists of 32 full and part-time Intervenors, Team Leaders and Management.

Volunteer Capacity:

The Lions McInnes House uses volunteers, though seldom.  

Expansion of Services:

The Lions McInnes House in not looking to expand services at this time.

LOUIS-BRAILLE AND NAZARETH INSTITUTE

	Address:
	3600 Berri Street

Montreal, QC   H2L 4G9

	Contact Person:
	Sylvie Bilodeau,

Chief of Deaf-Blind Program

	Telephone:
	(514) 284-2214

	TTY:
	

	Fax:
	(514) 284-9587

	Email Address:
	sbilodeau@raymond-dewar.gouv.qc.ca

	Website:
	www.inlb.qc.ca 

www.raymond-dewar.qc.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

The Louis-Braille and Nazareth Institute (INLB) and the Raymond-Dewar Institute (IRD) are centres specializing in rehabilitation for persons having a visual impairment (INLB) or auditory impairment (IRD) in the Quebecois network of health and social services. Their mission is to offer a complete range of services in adaptation, rehabilitation, social, educational and professional integration to persons having a visual or auditory impairment in the regions of Montreal, and the suburbs of Montreal and Laval. The Joint Deaf-Blind Program also provides national services to the Deaf-Blind clientele of the west and north regions of Quebec. Through their university sector, the INLB and the IRD contribute to the development of training, education, evaluation and the search of technologies in visual or auditory impairments.
Description of Services:

Rehabilitation Services in the Joint Deaf-Blind Program are offered to children and adults and are distributed by a multidisciplinary team. 

Specialized Rehabilitation Services include:  

· The evaluation of functional limitations and the necessities of the person. 

· Support for the family or close relations. 

· The development of autonomy in traveling. 


· The development of autonomy in the activities of daily and domestic life.

· Optometry

· Audiology

· Specialized education

· Psychoeducation

· Speech Therapy

· Psychological and social support.

· The allocation of technical aids and training in how to use them.

· Education in adapted communication technologies. 

· Support for integration and social participation in educational, professional and community circles.

· Adaptation of the home, employment and educational environments.

· Support for organizations and the community through informative activities and training about deafblindness.

· Early intervention and stimulation for 0-6 year olds.

“Super-Specialized” Rehabilitation Services include:

· Active participation in the process of acquiring guide dogs.

· Services specialized in computer communication (speech synthesis and Braille).

· Specialized Braille (mathematical codes and musical interpretation).

INLB and IRD assumes the responsibility to estimate the demand, to administer a budget and to train Intervenors.

Location of Services:
The head office of the Raymond-Dewar Institute is listed above.  The head office of the INLB is located at:
1111 St-Charles Street West 

Longueuil, QC   J4K 5G4

Geographical Area Served:

INLB and IRD provide services in Montreal, and the suburbs of Montreal and Laval.  “Super-specialized” services are offered all over the Province of Quebec.

Consumers Served:

Currently, approximately 500 consumers are being served.

Living Arrangements of Consumers:

Information not available.

Service Level:

Information not available.

Accessing Services:

Visual and auditory impairment must be previously diagnosed.  Consumers may send their request for service to the INLB or to IRD.

Accepting New Clients:

New clients are being accepted if the person meets the requirements for admission.

Wait List:

There is currently a wait list, especially in Audiology and Optometry.

Governance:
Sylvie Bilodeau, Chief of the program, coordinates the activities of the Joint Deaf-Blind Program.  

Funding Sources:

INLB and IRD are completely subsidized by the Ministry of Health and Social Services.

Staffing Profile:

The Deaf-Blind Program employs:

· 2 Audiologists

· 1 Speech Therapist

· 1 part-time Psychologist

· 1 Social Worker

· 1 Counselor in Deaf-Blindness

· 2 Specialized Educators

· 1 part-time Professional Coordinator

· 4 part-time Rehabilitation Specialists in visual impairment

· 3 part-time Orientation and Mobility Specialists

· 1 Program Chief

· Optometrists, Occupational Therapists and Physiotherapists when needed

Volunteer Capacity:

INLB and IRD use over 100 volunteers.

Expansion of Services:

INLB and IRD wish to make their services as accessible as possible.

MANITOBA DEAF-BLIND

ASSOCIATION INC.

	Address:
	285 Pembina Highway

Winnipeg, MB   R3L 2E1

	Contact Person:
	Chairperson

	Telephone:
	

	TTY:
	

	Fax:
	(204) 477-1390

	Email Address:
	mdba@manitobadeafblindassociation.org

	Website:
	www.manitobadeafblindassociation.org

	Registered Charity #:
	


Mandate, Mission & Goals:

MDBA is a community-based group interested in improving opportunities and resources for Deaf-Blind Manitobans. 

Description of Services:

There is a support meeting every month, which provides the opportunity for networking and socializing.

Location of Services:
One location only, as listed above.

Geographical Area Served:

The City of Winnipeg and surrounding area.

Consumers Served:

There are currently 13 Deaf-Blind members and 10 associate members.

Living Arrangements of Consumers:

Most members live independently and have, in place, various supports as needed.

Service Level:

MDBA is a support and advocacy group.

Accessing Services:

Membership can be obtained by writing to the above address.

Accepting New Clients:

Yes, new members are always welcome.

Wait List:

There is currently no wait list.

Governance:
MDBA is governed by a volunteer Board of Directors with 6 elected members, of which 5 are Deaf-Blind and 1 is an associate member.  

Funding Sources:

MDBA’s funding comes from fundraising.

Staffing Profile:

Not applicable.

Volunteer Capacity:

Volunteers are used on the Board of Directors as Intervenors and for administration.

Expansion of Services:

MDBA is always looking to expand their membership.

MEDICINE HAT COLLEGE

DEAF AND BLIND SUPPORT SERVICES PROGRAM 

(INTERVENOR FOR DEAFBLIND

PERSONS OPTION)

	Address:
	299 College Drive SE

Medicine Hat, AB   T1A 3Y6

	Contact Person:
	Craig Hart, 

Program Coordinator

	Telephone:
	(403) 529-3910

	TTY:
	

	Fax:
	(403) 504-3523

	Email Address:
	chart@mhc.ab.ca

	Website:
	www.mhc.ab.ca

	Registered Charity #:
	


This 2-year diploma program prepares students for a career in Intervention.  Students will acquire a variety of specialized communication and Intervention techniques to support the independence of Deafblind individuals.  

Students will receive theoretical education at Medicine Hat College and will participate in field placements with potential employers in group homes, early intervention settings, school systems, families, hospitals and agencies serving individuals who are Deafblind.  

Graduates of this program have found jobs in preschool settings, public and private agencies, school divisions and international agencies. 

MOHAWK COLLEGE – SENSORY LOSS TECHNIQUES CERTIFICATE PROGRAM

	Address:
	P.O. Box 2034

Hamilton, ON   L8N 3T2

	Contact Person:
	Karen Nagel, Program Manager – Sensory Loss Techniques 

	Telephone:
	(519) 426-5560

	TTY:
	

	Fax:
	(519) 426-5560

	Email Address:
	karen.nagel@amtelecom.net

	Website:
	cecat.mohawkcollege.ca

	Registered Charity #:
	


The Sensory Loss Techniques Certificate Program provides training for working with individuals who are visually impaired, deaf, hard-of-hearing and/or deaf-blind.   Graduates of this program may find employment in schools, daycares or nursery schools, residential facilities or associations providing group home or respite care.

Graduates of the program will choose a specialization in either visual impairment, deaf, and hard-of-hearing, early intervention or deaf-blindness.  Students must complete a minimum of 288 hours of course study.  

The course is offered at the Brantford Campus for face-to-face classes or online for distance education. 

RAYMOND-DEWAR INSTITUTE

	Address:
	3600 Berri Street

Montreal, QC   H2L 4G9

	Contact Person:
	Sylvie Bilodeau, 

Deafblind Program Manager

	Telephone:
	(514) 284-2581

	TTY:
	(514) 284-5086

	Fax:
	(514) 284-3747

	Email Address:
	ird@raymond-dewar.gouv.qc.ca

	Website:
	www.raymond-dewar.qc.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

Our mission is to provide regional services for persons with an auditory deficiency as well as a speech or language deficiency; professional training toward acquiring a university and/or college education; research (especially applied research); evaluating new technologies and modes of intervention and rehabilitation. 

The Raymond-Dewar Institute aims to help the person improve their quality of life; develop or maintain communication; develop or maintain autonomy and be integrated into their environment; improve the social participation of children, young people, adults and seniors who are deaf, deaf-blind, hard-of-hearing, as well as children and young people either having dysphasia, or presenting a problem with central hearing.  

Description of Services:

· Evaluation in audiology, specialized education, speech therapy, psychoeducation, psychology and social service.

· Services for the development of independence in daily living skills.

· Recommendation of hearing aids and amplifications, their installation as well as education about their use.

· Education regarding the use of assistive devices.

· Communication strategies, sign language instruction (visual or tactile) individually or in groups as well as communication workshops.

· Early intervention and stimulation for children 0 – 6 years of age.

· Psychosocial help for clients and their close relations.

· Support with everyday life; autonomy at home; integration at school, work, in leisure activities, etc.

· Sensitization to deaf-blindness and consultation to other organizations.

· Intervention:  evaluating the demand for Intervention, training of Intervenors, etc.  

Location of Services:
Services are provided out of the location listed above.  

Geographical Area Served:

Raymond-Dewar Institute serves mainly Montreal and its surrounding areas, and the western part of Quebec.  

Consumers Served:

Currently there are 499 consumers being served.  Of those, 49 are congenitally deaf-blind and 450 have acquired deaf-blindness.

Living Arrangements of Consumers:

Of the 49 congenitally deaf-blind consumers, 2 live in a hospital, 13 live in group-homes and 34 live in the family home.  Of the 450 consumers with acquired deaf-blindness, the majority live independently or with their family.  A small minority live in shelters.  

Accessing Services:

Clients may be referred by health specialists, social services or rehab centres.  Clients must submit an audiology and ophthalmology report.

Accepting New Clients:

Yes.

Wait List:

There is a wait list for audiology and psychology services.

Governance:
Raymond-Dewar Institute is governed by the Ministry of Health and the Ministry of Social Services.

Funding Sources:

Funding is received from the Government of Quebec.  

Staffing Profile:

There are7 full-time and 3 part-time employees, which includes 2 audiologists, 1 speech therapist, 2 teachers, 1 psychoeducator, 1 psychologist, 1 social worker, 1 chef and 1 secretary.  

Volunteer Capacity:

Raymond-Dewar Institute does not use volunteers.

Expansion of Services:

In January 2005, Raymond-Dewar Institute acquired 5 new staff members in the specialized areas of Orientation and Mobility, Braille, and computers.

THE RESOURCE CENTRE FOR MANITOBANS WHO ARE DEAF-BLIND

	Address:
	228 - 285 Pembina Highway

Winnipeg, MB   R3L 2E1

	Contact Person:
	Jane Sayer, Coordinator

	Telephone:
	(204) 284-6062

	TTY:
	(204) 284-2531

	Fax:
	(204) 477-1390

	Email Address:
	jsayer@rcmdb.net

	Website:
	www.rcmdb.mb.ca

	Registered Charity #:
	12229 8854 RR001


Mandate, Mission & Goals:

Mission:  RCMDB exists to promote opportunities for independence, dignity and empowerment for adults in Manitoba who have become Deaf-Blind.  We are committed to providing quality services that are consumer driven and responsive.  Our services consist of adaptive/adjustment services that recognize the unique needs of Deaf-Blind people.  We are committed to an informed and timely process, the provision of accessible service and the recognition of the individuality and differing needs within our target population.  

Goal:  To facilitate access to existing opportunities and resources, and to ensure sensitivity to the needs of Deaf-Blind Manitobans.  

Description of Services:

· Teach independent living skills.

· Provide information regarding Deaf-Blind issues and support services.  

· Provide networking/linking services to existing community resources.

· Provide consultation to government and community-based agencies.

· Provide public education to sensitize government and community groups to the specific needs of Deaf-Blind people.

· Work as partners with the government to affect change in public policy and programs, and to accommodate the needs of the Deaf-Blind community.  

· Provide volunteers.

· Publish a newsletter to keep clients and other interested parties up-to-date on resources and issues of concern to the Deaf-Blind community.  

Location of Services:
RCMDB’s head office is located in the Deaf Centre Manitoba (see address above), but staff travel around the province to do outreach.

Geographical Area Served:

Primarily Manitoba, although RCMDB has done consultations nationally and internationally.  

Consumers Served:

RCMDB serves 43 consumers and their families.

Living Arrangements of Consumers:

Most live independently. 

Service Level:

Service is provided on an “as needed” basis to assist consumers as well as provide networking to other services in Manitoba. 

Accessing Services:

Services can be accessed by contacting the office directly or by referral.  Intervention services are provided through E-Quality Communication Centre of Excellence (ECCOE, profile on page 52).  All RCMDB clients are entitled to book Intervenors at ECCOE.  

Accepting New Clients:

Yes, always.

Wait List:

There is currently no wait list.

Governance:
RCMDB is a program of E-Quality Communication Centre of Excellence (ECCOE, profile on page 52).  RCMDB is governed by the ECCOE Board of Directors and a Steering Committee comprised of consumers and supporters of the Deaf-Blind community, along with RCMDB staff.  

Funding Sources:

Funding is received from the Department of Family Services and Housing.

Staffing Profile:

Executive Director

full-time Coordinator

part-time Volunteer Coordinator

Volunteer Capacity:

RCMDB uses volunteers for quality of life issues – i.e.: friendly visiting, coffee, shopping, walks, etc.

Expansion of Services:

RCMDB is looking to expand services in the areas of housing options and consultations with others to ensure proper services for Deaf-Blind persons.

ROTARY (DON VALLEY) CHESHIRE

HOMES INC.

	Address:
	101 – 422 Willowdale Avenue

North York, ON   M2N 5B1

	Contact Person:
	Cindy Accardi, Executive Director

	Telephone:
	(416) 730-9501

	TTY:
	(416) 730-9187

	Fax:
	(416) 730-1350

	Email Address:
	rcheshire@rogers.com

	Website:
	www.rotarycheshirehomes.org

	Registered Charity #:
	12126 6423 RR0001


Mandate, Mission & Goals:

RCH’s focus is to provide opportunities for independence to allow individuals who are Deaf-Blind to enhance their abilities, to fulfill their individual needs and to pursue their individual goals.  To do so, they must have access to information and services that facilitates their independence, integration and self-sufficiency.  This is accomplished through the provision of Intervenor Services dedicated to Deaf-Blind individuals living at Rotary Cheshire Apartments (RCA) and out in the community.  The RCH Board of Directors recognizes the need to continue supporting the Canadian Helen Keller Centre Inc. financially via fund raising efforts.  It is our vision is to ensure that Intervenor Services are available to all persons who are Deaf-Blind.
Description of Services:

RCH provides affordable housing and access to Intervenor Services to the tenants of RCA who have acquired the dual disability of deaf-blindness.  Tenants can receive up to 24.5 hours per week of one-on-one service with an Intervenor, translating into an average of 3.5 hours per day/shift.  One-on-one service can be lengthened to as much as 12 hours in a day for special occasions as long as the weekly limit is maintained. Tenants are able to schedule an Intervenor at a time of their choosing between 8:00 am and midnight Monday through Sunday, holidays included.  Any service time required outside of the regularly scheduled hours is accommodated.  

The building is staffed with an “On-Duty Intervenor” 24 hours a day.  The On-Duty is available to provide short amounts of service to each tenant in the office and in their apartment, if required.  

Each tenant holds a lease with RCH as their landlord, respecting all rules and regulations set out in the Tenant Protection Act.  Rental subsidies are also available to eligible tenants.  

Outreach Intervenor Services are available to individuals living out in the community who are deaf-blind and receiving either inadequate levels of service or no service at all.  Service is provided at no cost to the individual.

Location of Services:

Rotary Cheshire Apartments is located in North York.

Consumers Served:

RCH serves the 16 tenants of RCA and provides Outreach to 10 individuals in the community.

Living Arrangements of Consumers:

RCA tenants live independently in their own apartments.  Rent-geared-to-income calculations are used to determine tenant rents. 

Service Level:

RCH provides 24,000 hours of direct service each year to the 16 tenants of RCA.   

Accessing Services:

Tenants submit a request for service on a bi-weekly basis to the Intervenor Services Manager who then matches up requests with Intervenor availability.  Short notice requests for service are usually accommodated.  A similar process is used in the provision of Outreach Intervenor Services.

Accepting New Clients:

Individuals interested in living at RCA must register on the wait list and acceptance is dependent on a vacancy within the building and the need for Intervenor Services.  Vacancies are infrequent at best.  New clients are currently being accepted for Outreach Intervenor Services, although available service levels are low.

Wait List:

Toronto Social Housing Connections maintains RCA’s wait list for housing and services.  Please contact RCH for more information.

Governance:
RCH is governed by a volunteer Board of Directors and, as a transfer payment agency of the Ministry of Community and Social Services, the MCSS Act.  RCH is further governed by the Tenant Protection Act as a housing provider.

Funding Sources:

RCH receives its funding from the Ministry of Community and Social Services for both Intervenor Services and housing subsidies.  Private donations are used to provide Outreach Intervenor Services.

Staffing Profile:

full-time:  Executive Director, Intervenor Services Manager, Housing Manager, Maintenance Worker, Administrative Assistant

part-time:  Security Tenant

20 Intervenors are employed on a full and part-time basis with employment agreements ranging between permanent full-time, permanent part-time and casual.

Volunteer Capacity:

RCH does not use volunteers within the apartment building, but volunteers to sit on the Board of Directors and are used for various fundraising projects such as JuneFest and Tombola.

Expansion of Services:

RCH is looking to further expand its Outreach Intervenor Services. 

USHER PEER SUPPORT GROUP

	Address:
	101 – 422 Willowdale Avenue

Toronto, ON   M2N 5B1

	Contact Person:
	Elio Riggillo, President

	Telephone:
	

	TTY:
	

	Fax:
	

	Email Address:
	upsg2003@yahoo.ca 

info@upsg.ca


	Website:
	www.upsg.ca

	Registered Charity #:
	


Mandate, Mission & Goals:

UPSG consists of members who have Usher Syndrome.  Meetings are held once a month and Intervenors are provided for the meetings.  Members offer each other help and support in dealing with the loss of vision and hearing by sharing information and personal experiences.  Meeting and interacting with others who are dealing with the same issues can make a big difference.  UPSG is also an advocacy group.   

Description of Services:

UPSG offers monthly meetings providing peer support and public awareness about Usher Syndrome.

Location of Services:
UPSG holds its meetings in the common room of Rotary Cheshire Homes in North York.

Geographical Area Served:

UPSG serves the Greater Toronto Area with some members from Alliston, Hamilton, Richmond Hill and Burlington.

Consumers Served:

UPSG currently has 12 members.

Living Arrangements of Consumers:

All UPSG members live independently. 

Service Level:

UPSG provides monthly support meetings and participates in fundraising and public awareness activities such as Mayfest and JuneFest.

Accessing Services:

Contact Elio Riggillo at the email address listed above.

Accepting New Clients:

Yes.

Wait List:

There is no wait list.  New members should understand that UPSG has limited funding so Intervention cannot always be provided on a one-to-one basis.  

Governance:
UPSG has a President, Vice President, Treasurer and Secretary.

Funding Sources:

At present UPSG receives funding from the Canadian Helen Keller Centre, Inc. (profile on page 27) for Intervenors.

Staffing Profile:

UPSG has 6 paid Intervenors.

Volunteer Capacity:

UPSG uses volunteers and is always looking for more to work as Intervenors and notetakers.

Expansion of Services:

UPSG is currently looking for other funding sources and would like to increase public awareness about Usher Syndrome.

USHER SYNDROME ASSOCIATION

OF QUEBEC
	Address:
	P.O. Box 66, Station “R”

Montreal, QC   H2S 3K6

	Contact Person:
	Daniel Deschenes, President

	Telephone:
	

	TTY:
	(514) 279-9124

	Fax:
	(514) 279-9458

	Email Address:
	info@asuq.qc.ca

	Website:
	www.asuq.qc.ca

	Registered Charity #:
	88466 6710 RR0001


Mandate, Mission & Goals:

ASUQ’s mission is to advocate for the rights of Deaf-Blind persons, and those with Usher Syndrome, so that their needs are met.  ASUQ also provides social networking for its members.  They provide awareness about Usher Syndrome to the public and to private organizations.

Description of Services:

ASUQ provides Intervenor (SSP) training for new volunteers and workshops for Deaf-Blind persons and people with Usher Syndrome (Braille, computers).  They also organize activities for members and provide funding for the special needs of Deaf-Blind persons. 

Location of Services:
The office is located at 7400 St. Laurent Boulevard, Local 25B.

Geographical Area Served:

The Province of Quebec.

Consumers Served:

There are currently 34 members with Usher Syndrome, 5 members with other types of Deaf-Blindness, 4 parents and 92 other members.  

Living Arrangements of Consumers:

Of the 39 consumers, 12 members live with family and 27 live independently.  

Service Level:

Approximately 60% of services are devoted to the improvement of social life, 30% is devoted to workshops and the remaining 10% is moral support.  

Accessing Services:

Information not available.

Accepting New Clients:

Yes.

Wait List:

New clients may be placed on a wait list.

Governance:

Information not available.


Funding Sources:

Funding comes from provincial grants and some fundraising.

Staffing Profile:

There is one on-call staff member.  

Volunteer Capacity:

ASUQ uses approximately 15 volunteers.

Expansion of Services:

ASUQ may expand services depending on the number of clients.

THE W. ROSS MACDONALD SCHOOL – DEAFBLIND RESOURCE PROGRAM

	Address:
	350 Brant Avenue

Brantford, ON   N3T 3J9

	Contact Person:
	Bill Thompson, Principal – Deafblind Resource Services

	Telephone:
	(519) 759-0730 ext. 220

	TTY:
	

	Fax:
	(519) 759-4741

	Email Address:
	

	Website:
	

	Registered Charity #:
	


Mandate, Mission & Goals:

“To offer high quality resource services to blind, low vision and deafblind children and youth in the Province of Ontario, in order to help them acquire the knowledge, skills and life competencies that will enable them to reach their own greatest potential and self esteem”.

Description of Services:

Services are available to pre-school and school-aged children who are deafblind.  Support to families, written assessments, written programs, visits to schools and homes, workshops, transition information/support and Intervenor training are provided.

Location of Services:
Consultants will travel to all areas of Ontario.  The main office is in Brantford, with satellite offices in Sarnia, Sudbury and Toronto.

Geographical Area Served:

The Province of Ontario. 

Consumers Served:

WRMS currently serves 120 clients.


Living Arrangements of Consumers:

All children are living in a home.

Service Level:

A variety of levels of service are available, depending on needs. 

Accessing Services:

Services are available after a consumer is assessed.

Accepting New Clients:

Yes.  All new clients are assigned a Resource Consultant following an intake assessment.

Wait List:

There is currently no wait list.

Governance:
WRMS is governed by the Ministry of Education’s Regulations and Policy/Program Memorandums, as outlined in their mandate.

Funding Sources:

Full funding is received from the Ministry of Education, Provincial Schools branch.

Staffing Profile:

WRMS currently employs 12 full-time Consultants and 1 part-time Secretary.  

Volunteer Capacity:

WRMS does not use volunteers.

Expansion of Services:

Currently, WRMS is not looking to expand their services. 
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